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M a s t e r i n g  I n n o v a t i o n

P & T Technology supports the CHIETA’s drive to assist people who have 
the required electrical, theoretical and work experience evidence and 
support them through the Recognition of Prior Learning (RPL) process. 
This CHIETA-funded project aims to assist competent electricians, who 
meet the required criteria, to obtain a trade test certificate. 

The RPL process involves multiple steps, which includes pre-evaluation 
(screening test) and preparation (‘brush up’ training over five weeks) 
and culminates in a trade test.

Group 2 closing date: Midday on 9 September 2016

Enquiries: Janine on (011) 827 4113 or 
email: janine@pandttechnology.co.za

FREE TRAINING
BECOME A CERTIFIED ELECTRICAL ARTISAN

INVITATION TO EXPERIENCED ELECTRICAL TRADE WORKERS TO APPLY FOR 
A CHIETA-FUNDED RPL ASSESMENT PROCESS TO BECOME CERTIFICATED 
ARTISANS
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AN OUTLINE OF THE AIA PROCESS 

This month, I’m going to deviate from the topic I’ve covered 
in my last few columns – the clarification of the fundamen-
tal requirements of SANS 10142-1 – and look at the current 

changes being implemented in the electrical Approved Inspection 
Authority (AIA) process prescribed by the Department of Labour 
(DoL).

The DoL, in an effort to clarify its policing mechanisms of stand-
ards within the electrical contracting industry, recently invited stake-
holders to a workshop to discuss some anticipated changes to the 
mandate given to the AIAs by the DoL. 

Although many of the stakeholders have for years been an in-
tegral part of the AIA process discussion groups, it has become 
increasingly apparent that a certain segment of the contracting in-
dustry is still not in favour of an external accredited and approved 
policing structure.

Self-regulated environment
Within this opposition, it is also clear that a self-regulated environment 
is being sought, even though this avenue proved unsuccessful when 
attempted after promulgation of the Electrical Instal-
lation Regulations in 1992.

Notwithstanding this small segment of opposi-
tion, it is obvious that if active AIA policing is not 
supported by all stakeholders, those who may ‘suf-
fer the consequences’ are the ultimate benefactors 
of a compliant electrical contracting industry: the 
consumers. 

Secondly, the duly registered electrical contractor 
suffers the same fate when cracks in the system 
allow for non-registered contractors to openly ply 
their trade on an uneven playing field. 

That said, I believe that current mechanisms are 
starting to yield positive results and perhaps will 
lead to improvements in current legislation when 
the Electrical Installation Regulations are reviewed. 
It is my opinion that the AIA’s functions will be en-
hanced to lend further support to the legitimate 
contracting industry.

The workshop highlighted the need for AIAs to 
play a more expansive administrative and techni-
cal role in addressing complaints received from the 
public as well as industry where, in particular, invalid 
Certificates of Compliance (CoCs) are issued. 

The DoL further reiterated that the AIAs should 
be regarded as an extension of its inspectorate 
and that any registered persons and electrical 
contractors, who were contacted by an AIA after 
an investigation had declared an issued CoC as 
invalid, have a legal responsibility to react to that 
communication. It was further indicated that failure 
to react to the communication would lead to direct 
DoL involvement in the matter. 

Legal processes
The DoL further indicated that a process document 
would shortly be made available to the industry 
wherein all legal processes would be clearly outlined 
to all who are affected by the issue of CoCs and the 
policing thereof. 

As many of these processes are already being 
used by AIAs, here is a summary of the current 
processes:
• A complaint should be directed to either the DoL 

or an AIA.
• Dependent on the nature of the complaint, the DoL 

could refer a complaint directed to them to an AIA 
for further investigation.

• The above process is in line with the provisions of 
the Electrical Installation Regulations where the 
functions of the AIA are prescribed accordingly.

• After an investigation has been concluded by the AIA, 
the AIA has the authority to declare an issued CoC 
as invalid and request the user to obtain a new CoC.

• The registered person and/or electrical contrac-
tor would, in terms of the process, be contacted by 
an AIA and given the opportunity to re-inspect the 
electrical installation, attend to all required remedial 
work and then issue a new valid CoC.

• As these complaints would already be in the DoL’s 
domain, it would, however, be required that the AIA 
validate the new CoC in order for the DoL to con-
sider withdrawing the complaint against the regis-
tered person or electrical contractor.

• The above validation inspection would, however, be 

at the cost of the registered person or electrical contractor involved 
in the matter.

• The above process is mandated to the AIA to resolve within a period 
of 14 working days.

• Should the matter not be resolved in the required time, the matter 
would be further investigated by the DoL and, where necessary, con-
ditional withdrawal of registration as an electrical contractor would 
be done with a further extension of 14 days being given to resolve 
the matter.

• Should this further opportunity given to the registered person or 
electrical contractor still not have the desired outcome, the matter 
will be forwarded to the Specialist Public Prosecutor.

• Where multiple complaints against a registered person are received, 
the process also allows for the DoL to instruct a registered person 
to undergo further training, which could include re-writing the instal-
lation rules. 

The above processes are already resulting in positive outcomes in 
situations where electrical contractors have ignored non-compli-
ance notices issued by an AIA and the DoL has already withdrawn 

some registrations. Of further concern, however, is the fact that 
many registered persons and electrical contractors are not familiar 
with the legislation that is applicable to them and some have opted 
to follow ill-given advice from people who are opposed to the AIA 
process. 

‘From the horse’s mouth’
The Department of Labour can be contacted directly where any 
confusion exists relating to this process. 

Email Pieter Laubscher, deputy director for electrical engineering at 
the directorate, electrical and mechanical engineering, Department of 
Labour at Pieter.Laubscher@labour.gov.za

The Electrical Approved Inspection Authority Southern Af-
rica (EAIASA) offers training programmes at its Cape Town and  
Johannesburg regions that cover the application of legislation, 
SANS 10142-1 and the issuing of CoCs. Registered persons and 
electrical contractors are urged to attend these programmes in or-
der to obtain valid information ‘from the horse’s mouth’ and thereby 
avoid the legal implications that may arise due to misguided advice. 
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